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To: Steltronic Customers Date: April 2007

From: Jim Osdale

Attn:  Software upgrade Re: Booking Program

There are two bug fixes for the booking program:

A. Booking program error: Somehow the booking program is allowing reservations to
be made for negative 1 minute. This booking shows up as a small thin red line at
midnight and bowls for -1 minute, which of course is an error. This new patch solves
this issue.

B. Booking report: When you enter your leagues into the booking program that bowl
every week, the booking report has a small error. The booking will show up in this
report, but your lane numbers in use for this booking might be wrong. This new patch
solves this issue.

This update can be done while your server computer, workstation computers, and lane
computers are in use, just one note; we need you to EXIT the booking program that might be
running on any of your PC’s.

In your task bar, please verify the booking program is not running. If you see this program
running below, please close it by right mouse clicking on it, then selecting close.
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Using the attached Zip file, when you open this file, please click the extract button.
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On the screen below, make sure you have selected the “Extract to:” window is set to CZ\
and also verify the “Use Folder Names” box is checked.
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You should now be complete with the new software. If you have any questions, please feel free
to call us.

Sincerely,

Jim Osdale
US Steltronic, LLC
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