Additional Extended Warranty Offer

In addition to your standard warranty on automatic scoring related parts, Steltronic would like to offer our
valued customers an excellent new extended warranty program that will help you, the proprietor, control your
scoring repair costs.

WINS Software Customers: Steltronic will warrant and exchange your scoring repair parts for an additional
period of Twelve (12) month increments for the low cost of $300.00 per lane, per year. This extended
warranty program can be extended on “year by year” bases.

Focus Software Customers: Steltronic will warrant and exchange your scoring repair parts for an additional
period of Twelve (12) month increments for the low cost of $350.00 per lane, per year. This extended
warranty program can be extended on “year by year” bases.

Additional savings can be achieved by selecting multiple years.
Two years paid in advance for extended warranty coverage receives a 7% discount off the amount above
Three years paid in advance for extended warranty coverage receives a 15% discount off the amount listed
above

Freight charges and labor are not included in this extended warranty program.
(LCD monitors, Plasma monitors, CRT picture tubes, and bowler console keypads are excluded from the extended warranty offer)

Should you have any questions, need additional information, or would like to sign up for this new program,
please contact Steltronic.

Steltronic appreciates your continued support and values the relationship we share with your organization.

Sincerely,

Jim Osdale
Steltronic Inc.

403 E. Arrow Hwy. Suite 308 San Dimas, CA. 91773
Phone (909) 971-9656 Fax (909) 971-9729
http://www.Steltronic.com E-Mail Jim.Osdale@ Steltronic.com




