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SERVICE BULLETIN

Sy If you have a Hasp hardware key plugged into the USB port on the server PC, you will
need to do the following steps to solve a known issue of Winserv not starting automatically.

BIEYig1eI01[e]gH All customers running WINS 6.2.0 and higher.
When your PC first starts up, the Hasp key hardware is blocked from starting
automatically and you must start Winserv manually. Under normal conditions, the Winserv

program should start each time the Windows server PC is re started. This issue does not apply
to any of your other workstation PC’s as they do not have this Hasp hardware key.

The program installed on your computer to block unauthorized activity is called
Fortres. This software must be told to allow the Winserv program to run automatically.

Fortres

1. On your server PC (ONLY), on the keyboard, press and hold the <CTRL>, <SHIFT>
<F> keys in that exact sequence.

Enter Password

ak Cancel |

You will see the Fortres password screen popup.

If you do not see this password window, you need to do step 1 above again in the
exact order.

4. Enter the Fortres password : (Please contact US Steltronic for this PW)
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5. You should see the Fortres window below:

@ Fortres Grand - Fortres 101 5.0
File Group Nebwork Window Help
= Fortres 101 5.0 [
- Desktop Settings
File 2 Reqgistry Setting
- Inkernet Sektings
Diagnostics
+- Central Contral

" Metwork: Local roup: Default /_,

6. Double click the in the left column the line called: File and Registry settings. You
will now see this window below:

7. On the right side of this window, double click on the line “No restrictions”.

&5 Fortres Grand - Fortres 101 5.0 - [File & Registry Settings] | 5
g_ File Group MNetwork indow Help - 8 X
=)- Fortres 101 5.0 [ Propert | Group Setting | Effective Setting |

- Deskkop Settings

alnstalled Applications

foo File 8 Registr.y Setting | =Sread Only Drives Use Global Mok Specified
! In_ternet .Settlngs [ElNon-Executable Drives Removable Drives; Remowvable Drives;
- Diagnostics Use Global * DRY;*, 55,386, B

[=Iread Only, Mo Write

" Central Contral

5 Use Global 153 ;
EIMo Access Use Global REGEDIT.EXE;S¥SEDIT.E...
[=l5aving in Folders Use Global Mot Specified
[=lauto-Modify File Settings Use Global Enabled
[=lFile Access For System and Administrator dccounts  Disablad Disabled
ElLow Level Disk Access Use Global Disabled
@ Block all Applications From Brawsing Files Use Global Disabled
@ napplications to Block From Browsing Files Use Global Mok Specified
@ shell May Browse the Deskiop Use Global Enabled
@ Browsable Folders Use Global Mot Specified

Mok Specified

ﬁ’PrDtected Regi1Enl:|3r folder names that may be browsed r.-.lobal o
Mok Specifie

; Privileged Applications s Global

IReady Mebwark: Local Group: Default
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Mo Restrictions Property @

@% Group Setting | &3 Global Setting ._

No Restrictions

To enter files that users can open, read, modify, and delete, click on the Tkems
button and enter the file name, or browse the computer For a File by clicking the
Erowse button.

o~

what are Global Settings? Restore Default
* 1se This Settingi

Ikems (click here to add an item) | Browse |
CHTCPSERVILANERE ALTOEXEC. BAT
I\ TCPSERYLANERE W COMFIS. 5YS
CHTCPSERY WAIT. BAT
CHTCPSERVWAIT4DRY EXE

Fl A W

[ Ok ] [ Cancel ]

8. You will need to add two programs into this list. Double click the line in the grey box
that says “ltems (click here to add an item)”. Then click the little grey box that has
the 3 dots in it.

9. You will need to browse to my computer, then C Drive, then to the folder called
c:\tcpserv and add the file called WAIT.BAT

10. Running step 8 above will allow you to add another program file to this list. You will
need to browse to the folder called c:\tcpserv and add the file called WAIT4DRV.EXE

11. If you have added these files successfully, you may now exit from Fortres and save
all your work by exiting Fortres.

In order to check this procedure has been successful, please reboot the server PC
and see if Winserv starts automatically.

Sincerely,

(b

Jim Osdale
US Steltronic, LLC

5480 Schaefer Ave. Chino, CA. 91710
Phone (909) 287-0712 Fax (909) 287-0718
http://www.Steltronic.com E-Mail Jim.Osdale @ Steltronic.com




